FOTO Outcomes Profile Review

Prepared for:

FOTO Clients
—,
Presented by: Judy Holder
FOTO
Focura o Thrropeutic: Sten s, e
Interctirueskt Armide™

12/4/2008

GoToWebinar Details

Incoming phone lines are muted due to large number of callers
Questions may be types into Q & A area of toolbar

If Question area is not visible, go to Tools and select Q & A

All questions will be answered at the end of the presentation

Select Close Control Panel to minimize toolbar

The Highlights

* Percentile ranking of FS Change

* Improved risk-adjustment

e 24 month and quarter only reporting
* 95% Cl on all graphs

* Risk-Adjustment Factor Counts

I

* Percentile Ranking of Satisfaction
* Revenue reporting
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Risk-Adjustment Factors

e Care Type

¢ Type of Impairment
* Severity of Impairment
e Patient Age

e Acuity

¢ Post-surgical History (for primary impairment)

e Gender

¢ Payment Source

¢ Number of Comorbidities (other health problems)
Level of Fear is not yet included

Unit Risk-Adjusted Predicted Scores

* Replace the former FOTO aggregate scores for each

variable (FS Change, Visits, etc)

Calculated by starting with an estimated score

— calculated from the FOTO aggregate data

Adjusted by adding or subtracting the influence of each

of the 9 risk-adjustment factors

¢ Average that score for the Unit to determine the Unit
Risk-Adjusted Predicted Scores for the reporting

period.
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Unit Risk-Adjusted Predicted Scores




95% Confidence Interval

Used to assess the differences between the average Risk-
Adjusted Predicted Score and the average raw score for
the Unit

Does not overlap the 95% Cl of the average Risk-Adjusted
Predicted Score, the scores are statistically significantly
different at the 95% Cl level.

This data is indicated by the data point on each line graph
— if the data point is clear, your score is outside the 95%
Confidence Interval.

If the data point is filled, the score is not outside the 95%
Confidence Interval, indicating that the score is
essentially the same as the Unit Risk-Adjusted Predicted
Score.
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Outside 95% CI = Statistically Significantly Different

AN Not Statistically Different
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Reporting Intervals

|

24 Months of Data

3 month period of last 4 quarters

Data inclusion if submitted after close of quarter

— Add in next quarter

For example, if a patient’s last visit was 12/15/08, but
the Staff Discharge was not submitted to FOTO until
1/15/09 (after the close of Q 4), the patient would be
excluded from the Q 4 data reported in the Q 4 report,
but would be added to the Q 4 data in the Q 1 report.
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FS Change Measure

12/4/2008

2 19

- L 7 i o

16 [ O € > e— —1

14 + ——— %

- [ —

12 —

10

]

°6

c 4

t2

-0

24 Mos ‘Z’DTWWOB
Includes patients whose date of last visit Includes patients with a discharge
is within the 24 month period ending with date during the 3 month period of the
the reporting quarter quarter
Report Set Up

Risk-Adjusted Effectiveness / Efficiency
Report pages

— All categories

— Each Impairment Category

* Risk-Adjusted Data Summary

¢ Revenue & Value Summary

¢ Patient Satisfaction Summary
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Percentile Ranking of FS Change

¢ Unit’s raw, unadjusted FS Change Score for each patient
minus Unit’s Risk-Adjusted Predicted Score = Residual
— Difference between actual and predicted

=== ° The Risk-Adjusted Residual Scores for FS change for all
patients treated in the clinic are then averaged for the
Unit.

e The average Risk-Adjusted Residual Scores for all clinics
are then ranked by calculating percentile scores for
each clinic.

e Groups, clinics, and therapists ranked with same
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Functional Status (FS) Change Measure

* Average amount of functional change for the Unit’s
patients

¢ Compared to the Unit Risk Adjusted Predicted FS
Change

l

e The requirement for inclusion is that a Patient Intake,
at least one Patient Status (during care or on the last
visit), and Staff Discharge have been completed.
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Average Visits

e Visits Per Episode of Care
— Patient Intake
— — Staff Discharge
* Average FS Visits
— Patient Intake
— Patient Status (during care or last visit)
— Staff Discharge
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Utilization / Duration

Utilization: Average Change per Visit

Duration: Average Calendar days from Intake to
Discharge
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Completion Rate / Patient Counts

Completion Rate: % of patients with a Patient Intake and Staff DC
(at minimum) that also had at least one Patient Status survey
(complete episode)

# of patients in FS — Intake, Status, Discharge; based on date of last visit
# of patients with Intake and Discharge — based on date of last visit

# of Intake patients — based on intake date

Currently: All Care Types and Impairments combined

Going forward: Same population as other graphs on page

)

Informational

Scores already

take into account

Not 100%
— Rounding
— FABQ




Revenue & Value Summary

¢ Revenue Summary
— Average net revenue

— Amount expected to
receive in payment

¢ Value Index
— FS Change per dollar
* Payment Source Detail

— Average net revenue by
payment source type

)
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* All patients combined [~

Percentile Ranking of
Overall Satisfaction
—_— — Residual

Overall Satisfaction %
Trend

e Overall Satisfaction

— Detail by question

e Satisfaction Summary
by body part

Questions?

Thank you!




