PI SOFTWARE UPGRADE INSTRUCTIONS

Preparation details:
2 If you are a single user, you will load your upgrade on the main computer where Patient
S Inquiry was initially loaded.

FOTO 2 If you are in an office where you have a network set-up with Kiosk computers sharing the
data, the upgrade should be performed on the main network computer where Pl was loaded
initially. Itis NOT necessary to upgrade the kiosk computers.

< If you are in a practice utilizing a Citrix (drop down) server, the upgrade needs to be loaded
on the main server and you may need to involve your IT / IS Representative to complete the
upgrade.

< Before loading upgrade, it is recommended that you export your data to FOTO.

< Before loading upgrade, be sure that Pl is closed by all users.

< Because the upgrade includes paper survey & data entry revisions, it is essential that you
ENTER ALL EXISTING PAPER SURVEYS YOU MAY HAVE INTO THE SYSTEM BEFORE UPGRADING.

Loading Upgrade:

First, on your desktop, RIGHT click oven In this properties screen, Gontal] Sharct | Compaily | seouty
on the Pl icon and select :;:ttm : write down the address G e
Properties. i = that appears in the “Start oo
oo in” field exactly as it gL d
- appears. You will need Gar [0 D |
; this software address later S |
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Under the Support page on the website, click on -
the link “Click here to download upgrade Pl 6.07”. BT e —————

PTPN Clinics should select the upgrade in e
the PTPN Upgrade section. Pleas view the R e b

Non-PTPN Clinics should select the
upgrade in the Non-PTPN section.
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Your system will begin the set-up process.
e

—— SetupPTPM.EXE From www. Fotainc.com
(

Estimated time left 1 g 5 T
e i Internet Explorer - Security Warning

TransFer rate: 10|
The publisher could not be verified. Are you sure you want to run this

During this time, a screen may appear asking if you are sure you software?
want to run this software. el

Publisher: Unknown Publisher

Select RUN. &

This File does not have a valid digital signature that verifies s publisher, Yau
should only run software from publishers you trust. How can 1 decide what
software to run?
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The main setup program screen will appear.
Select NEXT.

Welcome to Patient Inquiry 6.0.7 Setup Program. This
program will install Patient Inquiry 6.0.7 on your
computer

Itis strongly recommended that pou exit all Windows programs
befare running this Setup Program,

Click Cancel to quit Setup and dlose any programs you have
running. Click Neat ta continue with the Setup pragram

WARNING: This program is protected by copyright law and
intemnational treaties.

Unauthorized reproduction or distibution of this program, or any
partion of it, may result in severs civil and criminal penalties, and
will be prosecuted to the maximum extent possible under law.

v

g Cancel

The Choose Destination screen will appear. This will default to
C:\PI.

Setup will install Patient Inguiry £.0.5 1100107 in the following falder.
Taingtall into a different folder, click Browse, and select another falder.

‘fou can choose not to install Patient Inguiry 8.0.5 110107 by clicking
Cancel ta exit Setup.

The Destination Folder needs to be the same as the “Start In”
address that you wrote down in the first step.

If the C:\Pl matches the start in address, click next.

Destination Folder
CHPI

If the destination does not match your start in address, then
you will need to select the Browse button.

Select Destination Directory.

[Fspr

You can then browse your system to:

£ account
I =r

1 | £ dobe Active Schare
O Select the drive, and then 1125

{3 Data Callection Maps
[ Data Processing

[ deposits

@® Select the folder that appeared in your start in 5 eSS
address. =

[EE Metolielo_kesteommen

=1 £ \MfotoThoto_kos\comman

£ K S

When you have matched the Start In location address in the Destination Folder, select NEXT.

You are now ready to install the upgrade.
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The License & Service Agreement will appear in the next screen.
Click Accept license agreement and Next.

(Note: you can print the license and service agreement by
selecting the print button).

If you choose Decline license agreement, you will be unable to

download the upgrade.

A screen will appear stating that you are now ready to install Pl
version 6.0.7.
Select NEXT.

IMPORTA
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LICENSE AND SERVICE AGREEMENT -~

THIS AGREEMEMT is made and entered into by and between FOCUS ON
THERAPEUTIC OUTCOMES, INC., a Missouri corporation, whose address is P. 0.
Box 11444, Knoxville, Termessee 37939 (*FOTOY) and “PTRN Prowider.”

PTPN Prowider is an organization providing healthcare services seeking to
use the PI Softvare with its patients to collect PHI Data, access a
variety of reports and make such PHI Data availahle to FOTO. Frovider may
also seek to receive henchmark couparative reports from FOTO. PTEN
conjointly with this Agreement has an agreement (PTEN Agreement) to be a
provider for the Physical Therapy Prowider Network (Metwork] and to
provide healthcare services to the patients referred by the Network. The
PTFN Agreement prefers that PTEN Provider collect PHI data from all of its
patients, but provides, as a requirement for participation, that FTPN
Provider collect PHI Data from at least the patients referred by Network
and subwit the data to FOTO.

The purpose of thiz Agreement is to grant to PTPN Provider, from FOTO, a
licenze to use the Software to collect FHI Data and to enable FOTD to
collect PHI Data from PTEN Provider and update the Software. This
Agreement shall also govern PTPN Provider's use of benchuark comparative
reports prepared by FOTO. This Agreement shall constitute a legal
agreenent between FOTO and PTEN Provider governing such actions and also
governing the FOTO and PTEN Provider business relavionship described
herein. By using the Software in any fashion, PTPN Provider agrees to be
bound by the terns of this Agreement. IE PTPN Provider does not agree to
Agreement, FOTO is unwilling to license the Joftware to

IC . .
Cocolicteoras Piint Licenss and Service Agiesment

( Decline icense agresment
<Back Cancel

~

NT:

During the next steps of the installation process, it is very important that YOU DO NOT cancel or “Control-Alt-Delete”

to stop the installation process.

You will see an installation screen, showing that the files are being copied

onto your destination drive.

Installing El

Near completion of this process, you will see a prompt that says
System Configuration, Please Wait ...”

When the Configuration is complete, you will see a screen
that states “Installation Complete”.

Click FINISH.

Curient File

Copying file:
C:API\DocumentationtStatus_Shoulder_French

All Files

“Updating

Time Remaining 1 minute 50 seconds

| | Cancel

#2 Installation Complete
p Patient Inquiry 6.0.5 110107 has been successfully installed

Press the Finish buttan to exit this installation.

You may get a prompt to Restart Your Computer. If so,
Click on CANCEL or NO, and then “Finish”.

This will take you back to your computer desktop.

Double click on the Pl Icon (as you would normally do to open th

This system must bs restarted to
complete the installation. Click the OK.
button to restatt this computer. Press

e program). l
Patient Inguiry
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Another “Set Up” screen will appear. ElloziallLiperadER) = B)
Installation Current Location:
Type: CAPR

Click Setup.

Database Location:

The files will copy until setup is complete.

L
g

When finished, you will see a prompt that Pl is installed.

]
Click OK. Install/Upgrade P1
\j:l,) ?L‘i:ninsm”e‘jl our participakion, !
You are now ready to open and use

the upgrade version of PI.

- Caution:

If your practice is utilizing a network setup, it is not necessary to download the upgrade on each kiosk computer.
However, the first time users log onto Pl from a kiosk computer, you may receive a “version conflict” error message on
i the kiosk system. If this occurs, it will be necessary to follow the instructions prompted by the system to run the

| fotoupdate.bat file.

i @ The user should right click on the Pl Icon on their desktop, select Properties, and write down the location address in
the “Start in” field (first step of these download instructions).

@ Then, click on the START button that appears in the bottom left hand corner of your desktop.
i ® Select Run.

@ A screen will appear asking what you want to run. In this field you will type in the address that you wrote down when
you performed step 1, and add \fotoupdate.bat.

For example, if the start in address was F:\PI, then you would type in the run screen:

F:\PI\fotoupdate.bat

® When you have typed in the correct address, select OK.

If you experience difficulties or problems
with his upgrade download, please contact us at:
800.482.3686

FOTO



